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Student loan help is here

Your student loan Ombudsperson is here to advocate for
borrowers having problems with their student loans.

@ What is an Ombudsperson?

How can the Ombudsperson help?

Who should contact the Student Loan Ombudsperson? @

How can you contact the Ombudsperson?

A part of the Student Loan Ombudsperson’s role is to make recommendations on student

loan issues to policymakers. Every complaint we receive helps us to identify trends and
possible violations of our laws. Help us ensure fairness for student loan borrowers.




