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Canvas - Exhibit A 
 
[Name] 
[Address] 
 
Re: Auto Loan No. []: GAP Fee Refund 
 
Dear [Name]: 
 
We are writing regarding the above-referenced auto loan.  At the time you purchased 
your vehicle, you also purchased Guaranteed Asset Protection (GAP). According to 
our records, you financed your vehicle, including the cost of GAP, with Canvas.  We 
understand that you paid your loan off early.  
 
Canvas has agreed to provide refunds for unearned portion of GAP fees to 
consumers in the amount provided following an investigation by the Colorado 
Attorney General.  We have [enclosed a check/ credited your Canvas account] 
in the amount of [$ ----].  [If you do not cash the enclosed check in one hundred 
fifty (150) days, the amount otherwise payable to you will be paid to the 
Colorado Attorney General.]  
 
If you have questions, please contact us at [phone number]. 
 
 
Very truly yours, 
 
[signature] 
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